EPAC e-Points
3/4/2021

1. Medications on Storyboard Request by many physicians and Advance Practice Providers

If you click on the MEDICATIONS title in the storyboard (Red Box), you will be launched to Meds in Chart
Review.

A hover bubble will appear when you hover over Medications area. Clicking the Medications title
(Purple Box) in the hover bubble will launch you to Meds & Orders when in an encounter, or to Meds
in Chart Review if not in an encounter.

If patient does not have any current outpatient medications it will display as ‘None’

2. Reducing Drug- Drug Alerts and BPA’s Important work is Continuing to improve the Clinical
Decision Support provided in the EMR and eliminate unnecessary alerts. Clinical Decision
Support Committee shared their work for the Month. They have been doing an amazing job
analyzing the system BPA’s, Drug-Drug and Drug-Disease alerts and other clinical decision
support to improve the experience of our clinical staff.

» Turn off Alert for Propofol and Ondansetron and Hydroxyzine (Decreases # of alerts by
282 per week)

> Retired Multiple BPA’s with Duplicative Action, obsolete function or workflow changes

» Modification of BPA to allow ordering a single dose of insulin without being presented
with the BPA to use the Insulin Order set

3. Change in InBasket Folders Starting to combine CC’d results with Results folder to
decrease the volume of Folders in the InBasket and allow more flexibility with creative
solutions for care teams. Epic (Corporate) recommends that the CC'd Results and
Results folders be combined. We are one of only a few organizations that still separate
these folders. We are starting with the first step in combing the folders. We will discuss
finalizing the combined folders in the next few months at EPAC. When CC’ing results, it



is important to only send if the physician/APP needs to see the results to take action or
the information is very important to the patient’s care. CC’ing routine tests can get in
the way of providers ease to view important results that require action.

Here are the changes that Physicians/Advanced Practice Providers will see:

Next page you find directions on how to find the Authorizing Provider filter for the Results folder in the

InBasket.



To find the Authorizing Provider Filer in you InBasket Click on the arrow next to Sort and Filter and select
Authorizing provider from the list (Red Circle). From InBasket Card View There is a Filter Button to select
Authorizing provider and you can favorite the Authorizing Provider Filter

4. Minor Protected Notes developed to Comply with 21% Century Cures Information Blocking The
new notes allow any Physicians or Advanced Practice Providers that care for children and
adolescents to document Protected services (Alcohol/Substance Abuse, Sexually Transmitted
Infection and Contraception Request) There will be smart text for HPl and A/P for these 3
items. The Complete note is called Gen Minor Protected Services Note Complete [42115]



