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Obijectives:

At the conclusion of this presentation, participants should be able to:

e Understand the evidence that compassion and trust can lead to better patient
outcomes and greater resiliency among clinicians.

e |dentify some concrete techniques for building trust as well as demonstrating
compassion and professionalism in patient relationships.

¢ |dentify some specific ideas and tangible steps that can help them focus on
compassion and combat compassion fatigue.
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