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Objectives: 
At the conclusion of this presentation, participants should be able to: 
• Understand the evidence that compassion and trust can lead to better patient 

outcomes and greater resiliency among clinicians. 
• Identify some concrete techniques for building trust as well as demonstrating 

compassion and professionalism in patient relationships.   
• Identify some specific ideas and tangible steps that can help them focus on 

compassion and combat compassion fatigue.    

CentraCare is accredited by the Minnesota Medical Association to provide continuing medical education for physicians. 
 

CentraCare designates this live activity for a maximum of 1.00 AMA PRA Category 1 Credit(s)™.  Physicians should claim 
only the credit commensurate with the extent of their participation in the activity. 

 
This education offering has been designed to meet the Minnesota Board of Nursing continuing education requirements 

for 1 contact hour. It is the personal responsibility of each participant to determine whether this activity meets the 
requirements for acceptable continuing education by the licensing organization. 

To earn contact hours, participant must attend all sessions and complete an evaluation form. 

Please contact the Medical Staff Development Office at (320) 255-5836 if you have special needs. 
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